ENTREVISTAS PARA COMPANHIAS ANI'EREAS
315 QUESTOES, DICAS E SITUACOES.

01 — DO YOU LIKE MUSIC? Yes, I do. I like it very much.

02 — WHAT KIND OF MUSIC DO YOU LIKE? I like POP/reggae music/all kinds
03 — WHAT DO YOU LIKE TO DO IN YOUR SPARE TIME? (de sobra)=I like to
practice sports.

04 — WHAT KIND OF PERSON ARE YOU? I'm responsible, loyal, flexible and
happy

05 — WHAT TYPE OF PEOPLE ARE YOUR PARENTS? They are friendly, warm
and honest.

06 — DO YOU HAVE TO SUPPORT YOUR FAMILY? No, I don't, because my
mom and dad work hard and my brothers too.

07 — ARE YOU MARRIED OR SINGLE? I'm single, but I intend to get married
when I am......years old.

08 — DO YOU HAVE CHILDREN? HOW MANY? No, I don't. I think on having
them just in the future. First, I'll make my life.

09 — HOW LONG HAVE YOU BEEN MARRIED? I've been married for....years.
Sorry, I'm not married.

10 — HOW DO YOU GET ALONG WITH YOUR WIFE? (HUSBAND) Well, we
get along very well, we talk about everything.

11 — WHAT ARE FLIGHT ATTENDANTS FOR? Well, basically to take care of the
passengers’ safety, to comfort them during the flight, and to represent the
company as better as possible!

12 — WHAT ARE YOUR GOALS AT GOL/TAM/AZUL ETC? I have many goals! First
of all, I want to work as a flight attendant at ....., grow up professionally and attend
all the company demands!

13 — WHAT DO YOU EXPECT FROM THE COMPANY? I expect just an opportunity
to work in order to show and do my best as a good crew professional.

Azul =
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1 - What do you do in your free time? I like to sleep, to read books, to go to
the cinema and to go out with my friends

2 - What do you think about Azul? It is the company that most grows up in
Brazil, and it is innovating with TV on board and the boarding service. And Azul flies
to every city in Brazil, and now it is flying to the United States, and I want to grow
up with this company.
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Linhas aéreas inteligentes

1 - Why should the company hire you? Because Azul is the company
that most grows up in Brazil, and I want to grow up with this company. I
am a responsible, punctual and dedicated person, so I Think I can
contribute to the new challenges of this airline.

2 - How do you GET ALONG with your siblings? I get along very well.

1- Explain: doors in manual and doors in automatic: Well, when the
door is in manual, that’s because the escape slide is unarmed, and
automatic when is armed.

2 - say the NEGATIVE and POSITIVE aspects of a FA's life:

PS: Para ter acesso a outras perguntas, contate a escola.

1) Preste atengdo no que vocé vai vestir, prefira roupas discretas, nada de roupas
extravagantes, jeans. Ndo exagerar na roupa nem na maquiagem, vocé nao esta
indo para uma festa. Lembre-se: vocé raramente tem uma 2@ chance para criar
uma boa impressao.

2) Olhe nos olhos! Olhe nos olhos da pessoa com quem esta falando. Normalmente
nas entrevistas € bem comum que mais de uma pessoa lhe entreviste ao mesmo
tempo..

3) Seja natural e espontaneo, respire fundo e nunca fale mal de seu ex-emprego.

Sctuations an Boarnd

1) a pax ordered vegetarian meal, but there is no special meal on board. What
would you do? Ua udit Du?

R=First, I would give an Idea to my crew colleagues to set up a tray with their
salads, to solve the pax problem. And after I would talk to the chief purser about
this situation.




2) A pax wants to read a newspaper but there isn't any on board!

R=First, I would talk to the passenger that we don’t have newspaper on board, but
we have the inflight magazine. And after I'd inform the chief purser about this
situation.




